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Accessing the Virtual Event
Logging in for the first time

• You’ll receive an email like this one with a button 

directing to a login page. Your account is 

automatically pre-created by our event team. 

• This email will come from 

noreply@swapcard.com so be sure to whitelist it!
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• A window will then ask that you create a 

password for your account.

mailto:hello@swapcard.com
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Accessing the Virtual Event
Logging in once you have an account

• Go to: https://login.swapcard.com/

• Enter the email you used to register 

and the password you created

• Click enter to connect to the event

Note: If you have forgotten your password after entering your email, click on “Send me a 

magic link” and you’ll receive an email to reset your password
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From “Agenda” or “My Event”

• Click on the session you’d like to join

• 24 hours prior to the official start time, 

a countdown appears on the session 

page

• When it's time for a session to begin, 

a video will be displayed at the top of 

the session page and starts 

automatically (*if you’re using Safari, 

please click “Play")

• Watch the video in full screen mode 

or continue to browse the app while 

watching the session

Joining a Livestreaming Session
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Interacting During a Live Session including Q & As

• Chat with other attendees during the session

• React on other people’s messages 

• Ask speakers questions – attendee questions 

will be sorted by upvotes

• Polls – answer live polling created by 

speakers

• You may delete your message by clicking 

on the three dots next to it
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• From main navigation, click on “Attendees”

• Sort and filter attendees to find contacts  

you’d like to connect with

• Click on their name to view their profile

• Click on an available meeting slot

• Select virtual meeting

• Craft a personal message to person and  

send

• Go to “My Schedule” to see if contacts have

accepted your meeting request

• NOTE: The meeting time slot is held and  

blocked until its accepted or declined

HOW TO REQUEST A MEETING
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ADDITIONAL RESOURCES
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Additional Video Tutorials

• Walk-through of the platform (7:23) - https://youtu.be/b6sjcldAutw

• Overview of Sessions/Content features Highlight - https://youtu.be/C-71cSqnqg8

• How the virtual event platform experience is different -https://youtu.be/7bCxkmDGoDA

• Overview of interacting with Exhibitors (1:50) - https://youtu.be/GH5_Zidrpwk

• Overview of networking within platform (2:00) - https://youtu.be/57hEgfETLjc

• YouTube playlist of 

demos: https://www.youtube.com/playlist?list=PLgH_DJSm3lcu3j_h_a1D0Ewu3naVFCbIs

https://youtu.be/b6sjcldAutw
https://youtu.be/C-71cSqnqg8
https://youtu.be/7bCxkmDGoDA
https://youtu.be/GH5_Zidrpwk
https://youtu.be/57hEgfETLjc
https://www.youtube.com/playlist?list=PLgH_DJSm3lcu3j_h_a1D0Ewu3naVFCbIs
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