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Accessing the Virtual Event

Logging in for the first time Icml"* Emicepmé

* You'll receive an email like this one with a button A DIGITAL EXPERIENCE
1 directing to a login page. Your account is
automatically pre-created by our event team.
* This email will come from
noreply@swapcard.com so be sure to whitelist it!

Hello Jane,

Get ahead of the gome and prepare for Contact Center Expo 2021: A Digital
Experience to save yourself time and get the most out of your event.

Our virtual event platform makes it easy to start building your agenda and
connecting with the right people in advance.

2 A window will then ask that you create a All you have to do is activate your profile with the tap of the below button. We'll

keep all of your informaotion and data secure,

password for your account.
Pre-Show Bonus Sessions start next week -- these are interactive sessions
with limited availability, so be sure to register for these ASAP!

LET'S GET STARTEDI

Welcome, create a password

In order to log in the next time that you want to use the web or mobile app.

Define new password
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mailto:hello@swapcard.com

Accessing the Virtual Event

Logging in once you have an account

« (Go to: https://login.swapcard.com/

« Enter the emall you used to register
and the password you created

Type the email address you provided during event registration.

* C(Click enter to connect to the event

Ermail oddress™

Insert your email address

Qr scan my badge

Note: If you have forgotten your password after entering your email, click on “Send me a
magic link” and you’ll receive an email to reset your password
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Once you've added
sessions and meetings to
your schedule, “My Event”
becomes your customized
view of the show.

My schedule Tuesday, April 20, 2021 Export

My meetings B Welcome to ICMI Contact Center Expo: A Digital Experience! g2 Add your upcoming sessions and meetings

(-] . _ .
Join event emcee Brad Cleveland as he previews highlights of the next two days toyour calendar application.

and shares top tips for getting the most out of the event. EXPORT TO MY CALENDAR
My networking
Q@ General Session

. Export your sessions, meetings and
- | [=] ane -
My bookmarked companies E8 General Session bookmarks in a single printable PDF file.

Use it to navigate online, or

d OW n I Oa d to yo u r C a I e n d a r , Datesare displayed in your time zone e 88 Keynote

~ (America/New_York) a = Salesforce, Inc.

O r p ri n t a b I e fi I e 3 " Keynote: A Field Guide to Post-Pandemic People Strategy B

The global pandemic delivered us the biggest leadership test in history. Every
individual and organization in the world has faced new circumstances and realiti...
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* Click on the session you
want to attend. The - ——
session will begin playing LU Il Weicome o

at the top of the screen at = | ..

Q General S¢

the scheduled time. — o ol

Chat with participants

e Use the chat box at the | P enrsos s pcea o
right to chat with — —
attendees and ask e I - Y
questions of the speaker. -

getting the most out of the event.
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Joining a Livestreaming Session

From “Agenda” or “My Event”
» Click on the session you'd like to join

* 24 hours prior to the official start time,
a countdown appears on the session

page

* When it's time for a session to begin,
a video will be displayed at the top of
the session page and starts
automatically (*if you're using Safari,
please click “Play")

« Waitch the video in full screen mode
or continue to browse the app while
watching the session

ICMI EXPO

D

Keynote: How Dropbox Reduced Costs Significantly by
Optimizing its Data Center Footprint

In a dramatic last year, Dropbox optimized its data ce:
resulting in a cant cost savings year over

83 Keynote

& Latane Garetson - Dropbox

BREAK | VISIT EXPO HALL, NETWORK

28 Networking

5 You may also like
Managing and Sec

With the demand for

How to Help Employees Get the
Most from WFH

Tue, Aug 4

Back to the Future of Work

Taming Teams for Distributed Work

Mo

Numbers Matter: Using Toll-Free to
Dial Up Your Customer Outreach...

Wed, Aug § 0 PM

Deliver Faster and Smarter Phone
Service from Anywhere

5PM

F enterprise
. ONNECT

Your schedule

Keynote: Theory of Creativity:
Embedding Innovation Inte...

Tue, Aug 25, 2020 11:30 AM

BREAK | VISIT EXPO HALL, NETWORK

Tue, Aug 25, 2020 12:30 PM

SENNITER BIRAY i CAURI BHALERAD

Women in Communications: Award Presentation and
Discussion

@ Tuesday, August 4, 2020 11:00 AM 1o 11:45 AM

88 Conference Session

Information

Awareness of the need fo equalize men’s and women's caresr opportunities in enterprise
IT has grown rapidly over the last several years. But has this translated into more job
openings and promotions for women in IT in general and enterprise communications and
collaboration in particular?

This year, Enterp annect launchad its inaugural Spotliaht Award for Women in

Register for the session

Live discussion

Chat Questions

Beth Schultz
Q Welcome!

Terior Mazon

Good morning!

Thomas Wik
a Congrats All

Zous Kerravala

Congrats fo all the

e winners

4+ Write a message...

#ICMlexpo



Interacting During a Live Session including Q & As

« Chat with other attendees during the session
» React on other people’s messages

« Ask speakers questions — attendee guestions
will be sorted by upvotes

* Polls — answer live polling created by
speakers

* You may delete your message by clicking
on the three dots next to it

ICMI EXPO

esentation and

s career opportunities in enterprise

s this translated into more job
bnd enterprise communications and

potlight Award for Women in

Live discussion

Chat Questions

Toylor Mason

Good morning!

Congrats to all the

e winners

4+ Write a message...

#ICMlexpo



HOW TO REQUEST A MEETING

« From main navigation, click on “Attendees”

» Sort and filter attendees to find contacts
you’'d like to connect with

 Click on their name to view their profile
» Click on an available meeting slot
» Select virtual meeting

» Craft a personal message to personand
send

« Go to “My Schedule” to see if contacts have
accepted your meeting request

 NOTE: The meeting time slot is held and
blocked until its accepted or declined

ICmi

CONTACT CENTER

EXPO

A DIGITAL EXPERIENCE

People you should meet

Vanessa Rulz

Aarket Leoder
Informa Tecl

Andreu Di Benedetto

\ Snupcurd

Heather Donner
PR
Informa Tech

More opportunities
Tesf Veromcu Test- Goldweber

l orma

Sue Avery

Aiery Micketisig

Your connections

#ICMlexpo



Meetings you‘ve scheduled
will appear in both “My
Schedule” and “My
Meetings.”

Display empty slots

Tuesday, April 20, 2021

To attend a call, click "My i Pepeay
Meetings”. One hour prior to .\ @ Vs e

the start, a button will appear K& -

to place or join the video call. guy——— — i —

» :
® (America/New._York) Make unavailable

Available for a meeting
Make unavailable

It’s that easy!

Make unavailable all day

[ PENDING |

#ICMlexpo



PRO TIP

Join sessions LIVE during their
scheduled times to:

LIVE e Chat and make connections with
CHAT y

* Ask questions! Speakers are
available to answer questions in
real time via chat. Be sure to vote
up the ones of most interest to
you

#ICMlexpo
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Walk-through of the platform (7:23) - https://youtu.be/b6sjcldAutw

Overview of Sessions/Content features Highlight - https://youtu.be/C-71cSagnqg8

How the virtual event platform experience is different -https://youtu.be/7bCxkmDGoDA

Overview of interacting with Exhibitors (1:50) - https://youtu.be/GHS_Zidrpwk

Overview of networking within platform (2:00) - https://youtu.be/57hEQfETL|c

YouTube playlist of
demos: https://www.youtube.com/playlist?list=PLgH_DJSm3Icu3j h alDOEwu3naVFCDbls

#ICMlexpo


https://youtu.be/b6sjcldAutw
https://youtu.be/C-71cSqnqg8
https://youtu.be/7bCxkmDGoDA
https://youtu.be/GH5_Zidrpwk
https://youtu.be/57hEgfETLjc
https://www.youtube.com/playlist?list=PLgH_DJSm3lcu3j_h_a1D0Ewu3naVFCbIs

ICMI EXPO

PROTIP

Got questions on how to
use the virtual platform?

Visit the “Need Help?” to
access HDI staff & video
tutorials!

#ICMlexpo



ICIMI EXPO

SEPTEMBER 7-10, 2021

Dallas, TX ¢ Sheraton Dallas




TIME ZONES

Times noted in the platform
automatically adjust based on the
time zone of your browser.

CROROROESD
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ICIMI INSIDER

Weekly inspira.tion
and best practices
right in your inbox!

Subscribe quay g
contactcenter.icmi.com

3 L
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