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To:


From:


Re:
ICMI Contact Center Demo & Conference
I am writing to request your approval to attend the ICMI 2016 Contact Center Demo & Conference taking place October 25-27, 2016 in Dallas, Texas.   
This valuable event offers a comprehensive educational program including case studies that illustrate best practices in a contact center.  Over the 3 day conference I will have access to 8 half-day workshops, 2 featured keynotes, over 25 sessions, and 7 local contact center tours.
Over 1,000 contact center professionals attend this event every year and with the scheduled networking activities I will be able to learn what other leading companies are doing and bring back best practices to our organization.

I would like to take advantage of the <enter 2-day pass or 3-day pass> which costs (enter $1,295 or $1,595) if I register before June 3.  Prices go up $300 after that and another $200 if I register after Sept 9. These passes include breakfast and lunch each day, as well as networking activities, receptions, and demo hall entry. I can take advantage of the discounted hotel rooms available to attendees.
I plan to return with valuable recommendations and best practices for improving our contact center. I would appreciate your approval as soon as possible in order to maximize both conference and travel discounts.

Thank you for considering this request. I look forward to your reply.
[Name]
[Title]
