RELEASE

For good and valuable consideration, the receipt of which is hereby acknowledged, (“Company”)
hereby grants to United Business Media LLC, and its respective subsidiaries, nominees, affiliates, successors, assigns and
those acting under their permission, the absolute right and permission to use, publish, distribute, print and/or broadcast,
worldwide, in perpetuity, in all media now existing or hereafter devised, Company’s name, trademark(s), artwork, insignia,
indicia, and/or logo(s) (collectively the “Released Materials™) in whole or in part together with or without written or spoken
copy, in connection with United Business Media LLC’s Global Call Center of the Year award.

Company warrants and represents that it is the owner of the Released Materials, and that it has the full right and authority
to enter into this release (“Release”), grant the rights set forth herein, and that this Release does not violate any law,
agreement with third parties, or infringe upon the rights of any third parties, including but not limited to trademark and
copyright. The undersigned warrants and represents that he/she is fully empowered to bind the Company and to execute
this Release.

Company hereby agrees to release and discharge United Business Media LLC, and their respective nominees, affiliates,
successors and assigns, subsidiaries, parents, officers, directors, employees, and agents (collectively the “Released
Parties”) from any claims, demands and liabilities of any kind or nature whatsoever arising out of the use of the Released
Materials. Further, Company hereby agrees to indemnify, defend and hold harmless the Released Parties from and against
any and all liabilities, claims, causes of action, demands, and/or costs or expenses (including reasonable attorneys’ fees
and court costs) caused by, or arising out of the use of the Released Materials or the breach or alleged breach of any of
Company’s obligations hereunder.

This Release is governed by the laws of the State of New York without regard to any conflict of law provisions. The parties
expressly agree that the courts of the State of New York have personal jurisdiction over them for purposes of any disputes
which may arise from or relating to this Release. This Release contains the entire understanding between the parties
regarding the subject matter hereof and supersedes all prior understandings between the parties, whether written or verbal.
This Release shall be binding upon the successors and assigns of Company. No waiver, modification or additions to this
Release shall be valid unless in witting and signed by the parties hereto.

Agreed and accepted:

COMPANY UBM DIVISION
Name/Title Name/Title
Signature Signature

Date Date

Address Address



