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Call Team - Scorecard
MName of Agent:

Team Average Team Average
Performance Measure Weekending Weekending ionth Ending honth Ending
June1, 2010 June 1, 2010 June June

Fll Quality Assurance Results
i3 Member Calls Handled
Member Call to Case Ratio

[+ [+ [+

k¥l First Contact Resolution
FEN Error Count

Call Team - Scorecard
Name of Agent:

Team Average
Weekending Weekending Weekending Weekending
June 1, 2010 June 1, 2010 Iay 25, 2010 May 18, 2010

Performance Measure

= Quality Assurance Results
Cuality Audit (Link) 1
Cuality Audit (Link) 2
Quality audit (Link) 3
Critical Errars

Memher Calls Handled
il Member Call to Case Ratio
¥l First Contact Resolution
il Error Count
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