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HEADSETS MATTER!

They're one of your
agent’s top tools!

#1

The #1 contributor to Having the right tools
an agent’s workday stress : has the greatest positive impact
is tool inefficiencies. : on an agent’s performance.

Mobililty is Critical! . Sois fit, comfort, & usability:
In one year, the average full-time
agent has to leave their desk
of contact center leaders
: believe ergonomics play a very
to get someone’s assistance . important role in agent retention
or advice and job satisfaction

That's probably why

of contact center leaders
orefer wireless headsets

TRTATATRTATRTATATATS for their agents

BUT, YOU DON'T HAVE TO SACRIFICE
QUALITY FOR CONVENIENCE!
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With the right wireless

headsets, you can
O &

IN
“ your contact center!
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