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How to Find the Right Headset
for Your Contact Center

Headsets matter!
They’re one of your
agent’s top tools!

The #1 contributor to
an agent’s workday stress

is tool inefficiencies.

Having the right tools
has the greatest positive impact

on an agent’s performance.

Mobililty is Critical!
In one year, the average full-time

agent has to leave their desk

1,000 times
to get someone’s assistance

or advice

So is fit, comfort, & usability:

1/3
of contact center leaders 

believe ergonomics play a very 
important role in agent retention 

and job satisfaction

That’s probably why

51%
of contact center leaders
prefer wireless headsets

for their agents

But, you don’t have to sacrifice
quality for convenience!

Contact center leaders want wireless
headsets that provide:

High Call
Quality

Extended
Battery Life

Wide-Range
Coverage

AffordabilityMulti-Device
Integration

With the right wireless
headsets, you can improve
agent performance &
customer satisfaction in
your contact center!

Statistics based on 2015 research by ICMI


