
The Contact Center 
Championship  

Hitting a Grand Slam with  

Technology Integration 



TAD 
THOMPSON 
Senior Vice President, Sales & Marketing 

USAN, Inc.  





GAPS IN YOUR 

CONTACT 

CENTER  

TECHNOLOGY 
LINE UP? 



SCOUTING  

YOUR NEXT 

TECHNOLOGY 

STAR 
PLAYER? 

http://www.istockphoto.co

m/stock-photo-10522565-

basketball-

coach.php?st=1f703e0 



TIME 

OUT 



ROCKSTAR 
PLAYERS 



BEST OF BREED  

APPROACH 

(Image video clip 
here) 



SO, YOU DON’T HAVE THAT 

WINNING TEAM? 

http://www.thewarningsign.net/wp-content/uploads/2014/04/major-league-movie.jpg 



POOR 
RESULTS? 



POOR 

CUSTOMER SERVICE? 



TECHNOLOGY 
SILOS 



WHAT WENT 
WRONG? 



WHAT ARE  
CHAMPIONSHIP  
TEAMS 
MADE OF? 
 



THE DREAM  

LINEUP 



NOW THIS IS A  
CHAMPIONSHIP 
CONTACT CENTER 



COACH’S 
BEST ADVICE 



CUSTOMIZED 

AGENT DESKTOP 
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